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Disclaimer

This presentation is being made by a Consumer 

Financial Protection Bureau (CFPB) representative 

on behalf of the CFPB. It does not constitute legal 

interpretation, guidance or advice of the Consumer 

Financial Protection Bureau. Any opinions or views 

stated by the presenter are the presenter’s own 

and may not represent the Bureau’s views.
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What we’ll cover

▪ Office for Older Americans

◻ Brief overview 

◻ Tools – Resources on priority areas

▪ Enforcement

◻ Cases affecting older adults
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Our Mission

The Consumer Financial Protection Bureau is a 21st century 

agency that implements and enforces Federal consumer 

financial law and ensures that markets for consumer financial 

products are fair, transparent, and competitive.



CFPB’s Office for Older Americans

The Office for Older Americans engages in research, policy, and educational initiatives, 

designed to:

▪ Help protect older consumers from financial harm

▪ Help older consumers make sound financial decisions as they age 

Learn more about us at  consumerfinance.gov/olderamericans





Older adults & scams

Consumer Sentinel Data Book 2021
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2021 Contact method & total paid (all ages)



Complaints by older Americans reporting fraud/scams as an issue 
(January 2018 to June 2021)

Source: CFPB Consumer Complaints 
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• 1,230 complaints by older 

Americans between January 

2018 -June 2021

• 89% were related to a money 

transfer or service

• 181% increase from pre-

pandemic (Q4 2019) to Q2 

2021 (most recent)



CFPB complaints by Census tract

▪ Lower-income and communities of color are more likely to submit complaints about credit reporting, identity 
theft, and delinquent servicing

▪ Higher-income and majority white communities are more likely to submit complaints about origination and 
performing servicing.

▪ Consumers from neighborhoods with the highest share of Black residents submit the most complaints per 
resident. 

▪ Complaints about loan originations increased by nearly 50% over the course of 2020, driven largely by 
mortgage complaints. 
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Preventing scams & elder financial exploitation



▪ An awareness program developed in 
collaboration with the FDIC

▪ Identify scams, fraud & exploitation

▪ Instructor guides available for 
download  

▪ Resource guide available in bulk at 
no charge

▪ Available in English and Spanish

Money Smart for Older Adults



Consumerfinance.gov/eldernetworks

Network Development Guide



▪ Free fraud prevention placemats, 

handouts, and activity sheets on how 

to avoid common scams

▪ Check out the companion resources 

with tips and information to 

reinforce the messages

▪ Available to download or order in 

bulk

▪ Available in English and Spanish
Consumerfinance.gov/placemats

Fraud prevention handouts

https://consumerfinance.gov/placemats


Nursing homes and assisted living



• Ideas to help long-term care 

communities prevent, recognize, and 

report elder financial exploitation

• Warning signs of financial abuse 

• Information about developing policies 

and procedures

Protecting residents from financial exploitation



• This new guide can help friends and 

family of people living in nursing 

homes and assisted living 

communities prevent, recognize, and 

report elder financial abuse

Preventing elder financial abuse of loved ones in long-term 
care 

files.consumerfinance.gov/f/documents/cfpb_preventing-

elder-financial-abuse_friends-family-guide.pdf

https://files.consumerfinance.gov/f/documents/cfpb_preventing-elder-financial-abuse_friends-family-guide.pdf


• Download for free

• Order in bulk for free

• Share with people you know who 

live in nursing homes or assisted 

living, or who have loved ones in 

these communities

Reporting elder financial abuse bifold guide

files.consumerfinance.gov/f/documents/cfpb_preventing-

elder-financial-abuse_friends-family-bifold.pdf

https://files.consumerfinance.gov/f/documents/cfpb_preventing-elder-financial-abuse_friends-family-bifold.pdf


Financial caregiving
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Managing Someone Else’s Money 

▪ Help for financial 

caregivers handling the 

finances for a family 

member or another who is 

unable to do so

▪ Guides for four common 

types of financial 

caregivers



Planning for diminished capacity and illness

▪ CFPB and SEC consumer advisory

▪ Planning ahead may help you stay in control 

of your finances

▪ Powers of attorney and trusts are options that 

can help you plan for the future



▪ Informal caregivers

▪ Formal caregivers

▪ Quiz to help you choose a caregiver

Considering a financial caregiver
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Reverse mortgages
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▪ Short plain-language guide on what is 

a reverse mortgage and how it works.

▪ Discusses some of the things to 

consider before borrowing a reverse 

mortgage loan. 
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Considering a reverse mortgage guide



▪ A more in-depth guide for consumers considering a 

reverse mortgage

▪ A tool that housing counselors can use to walk 

older homeowners through the reverse mortgage 

product
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Reverse mortgage discussion guide



Reverse mortgage rights & responsibilities

▪ How a borrower may pay off the loan

▪ What happens after the borrower moves out of 

the home or dies

▪ What heirs need to know

▪ Where to get help
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Your reverse mortgage after a natural disaster

▪ Ways that reverse mortgage 

borrowers can continue to meet 

ongoing loan obligations while 

recovering from a natural disaster
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Reverse mortgage resource page

consumerfinance.gov/reversemortgage

http://www.consumerfinance.gov/reversemortgage


COVID-19 & financial protection



Consumerfinance.gov/coronavirus



Consumerfinance.gov/housing 



Enforcement
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Enforcement Actions: Payment Processing for Scammers

BrightSpeed Solutions, Inc & Kevin Howard 

▪ In April 2021, the CFPB sued Howard and BrightSpeed alleging that they processed payments for companies that 
purported to offer technical-support services and products over the internet, but actually tricked consumers into 
purchasing expensive and unnecessary antivirus software or services for amounts as high as $2,000.

▪ Many of the targeted consumers were older adults unaware of clickbait scams and that the software and services they 
purchased were actually available for free.

▪ BrightSpeed and Howard continued to process the scammers’ remotely created check payments for months and, in some 
cases, years. BrightSpeed and Howard did so despite being aware of nearly 1,000 consumer complaints, several inquiries 
from police departments around the country, two banks raising concerns about their client companies, and payment 
return rates averaging more than 20%.

▪ In January 2022, Court entered consent judgment:

◻ Permanently barring defendants from processing, consumer lending, deposit-taking, and financial-advisory 
services. They would also be permanently barred from engaging in debt collection and telemarketing activities with 
respect to consumer financial products or services; and 

◻ Imposing a $500,000 Civil Monetary Penalty.

CFPB



Enforcement Actions: Reverse Mortgage Advertising

Nationwide Equities Corporation

▪ In April 2021, the CFPB resolved its investigation of Nationwide Equities, on of the country’s 

largest reverse mortgage lenders.

▪ The investigation found that Nationwide Equities misled consumers about how much 

money they could receive from a reverse mortgage, the fees and costs associated with the 

products, and the consequences of nonpayment in violation of the MAP Rule, TILA, and 

the UDAAP prohibitions of the CFPA.

▪ The consent order requires Nationwide Equities to:

◻ Stop sending deceptive advertisements;

◻ Implement a compliance plan; and

◻ Pay a $140,000 penalty.

CFPB



Enforcement Actions: Pension Advance Schemes

Future Income Payments, LLC

▪ The CFPB sued Future Income Payments, its owner, and affiliates for falsely claiming 

that pension-advance products were not loans and failing to disclose that the high cost of 

the loans. 

▪ On February 22, 2021, the court entered judgments against all defendants:

◻ Permanently enjoining them from marketing or selling pension-advance products;

◻ Appointing a receiver over the companies; and

◻ Imposing more than $436 million in restitution and a $64,481,736 penalty. 

CFPB



Enforcement Actions: State Partnerships

Nationstar Mortgage, LLC d/b/a Mr. Cooper

▪ In December 2020, the CFPB, Attorneys General from all 50 states and the District of Columbia, and 

bank regulators from 53 jurisdictions resolved their investigation of Nationstar, on of the country’s 
largest mortgage servicers.

▪ The Bureau’s complaint alleged that:

◻ Nationstar failed to identify transferred loans that had pending loss-mitigation applications or 
trial-modification plans, and as a result failed to honor borrowers’ loan modification agreements. 

◻ Nationstar foreclosed on borrowers to whom it had promised it would not foreclose while their 
loss mitigation applications were pending. 

◻ Nationstar improperly increased borrowers’ modified monthly loan payments when temporary 
modifications became permanent.

▪ The collective orders yielded nearly $85 million in recoveries for consumers over $6 million 
more in fees and penalties. 

CFPB



Enforcement Actions: State Partnerships

Candy Kern-Fuller, Howard Sutter III, and Upstate Law Group 

LLC

▪ The CFPB and the Attorneys General of South Carolina and Arkansas sued Candy 

Kern-Fuller, Howard Sutter III, and Upstate Law Group LLC.

▪ The complaint alleged that defendants provided substantial assistance to unfair 

and deceptive brokering of high-interest credit products, primarily to disabled 

veterans.

▪ On January 21, 2021, the court entered a stipulated final judgment and order:

◻ Permanently banning  defendants from the industry; and 

◻ Imposing $725,000 in redress. 

CFPB



Enforcement Actions: State Partnerships

MacKinnon et al. Northern Resolution Group 

▪ In 2019, the CFPB and the New York Attorney General resolved their suit against debt 
collectors Douglas MacKinnon; Northern Resolution Group, LLC; Enhanced Acquisitions, LLC; 
Delray Capital, LLC; and Mark Gray. 

▪ The complaint alleged that defendants: 

◻ Misrepresented to consumers that they owed sums they did not owe, were not obligated to pay, or that the 
companies did not have a legal right to collect; 

◻ Falsely threatened consumers with legal action that the collectors had no intention of taking; and 

◻ Impersonated law enforcement officials, government agencies, and court officers. 

▪ Defendants agreed to a consent judgment permanently barring them from the debt collection 
industry. Defendants MacKinnon, Northern Resolution Group, and Enhanced Acquisitions 
agreed to pay $40 million in redress to consumers and $20 million in civil penalties. DeGray 
and Delray Capital agreed to a judgment for $4 million in redress and $2 million in civil 
penalties.



Contact

CFPB Office for Older Americans

Website: consumerfinance.gov/olderamericans

Complaints: www.consumerfinance.gov/complaints

Email: olderamericans@cfpb.gov

https://www.consumerfinance.gov/practitioner-resources/resources-for-older-adults/
http://www.consumerfinance.gov/complaints
mailto:olderamericans@cfpb.gov

